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Crisis Counselling 
Your Support During an Emergency

Emergency Crisis Support:

We ensure you support if you are facing 
an urgent crisis due to danger, robbery, 
assault, violence, kidnapping, fire, explo-
sion, or burglary at home or at work. 
 
We ensure you support if you have been 
diagnosed with a life-threatening illness 
or have been a witness to the sudden 
death or serious accident of a family 
member or a colleague.

We ensure you will be in contact with a 
crisis psychologist within three hours.

Following a professional assessment, 
we determine if a single session of  
debriefing with a workplace  
psychologist can be provided in the 
event of a serious occupational  
accident or a violent/traumatic  
incident involving multiple employees.

Customers can 
contact us by phone 
for assistance during 
an urgent crisis

24 hours a day all year:

    

    

   

 +45 70 20 61 21


