
Online medical care when you need it
For Android and iOS users

See our doctors from home using your 
computer, tablet or phone.

Open Hours
Weekdays 8-22
Weekend 8-18



Getting startet 
Get ready to use the Hejdoktor app

1 2 3Hent app Log in Book

Sign in with your MitID. You are now ready to use 
Hejdoctor.

Download the Hejdoktor 
app at App Store or 
Google Play Store.



Invite your spouse
Give your partner free access to Hejdoktor through 
your subscription.

1 2 3Acces your profile Invite Send invitationen

Tap on ”Invitér din
partner”.

Type in the name and
email of your family
member and tap ”Send”.
Your family member will
then receive an email
invitation to join.

Tap ”profile” in the tap
bar and select ”Partner og 
voksne børn” in the menu.



Children under the age of 24
Children under 24 wgo lives at home can be 
added to your

1 2 3Acces your profile Add your children Add information

Tap ”profile” in the tap bar 
and select ”Børn under 24 
år” in the menu.

Tap on ”Tilføj barn”. Type in the name and the
email you will use for the 
childs account and
tap ”Save”.


